OBJECT MODELING – USE CASE DESCRIPTION

Use Case Name
Airline Ticketing Express

Actor

Flight Manager

Description
Describe the process in which the Flight Manager can schedule flights, drop 



a certain flight from the regular schedule or update/change the fare.

Normal

1. This use case is initiated when the Flight Manager choose which function 

Course

(schedule, drop or change fare), he/she wants to process.

2. The Flight Manager’s login name and password is validated against the security/validation records in the user files.

3. The function is verified to see if the program will access specific information from the user, flight or reservation files.

4. The Flight Manager can change the flight schedule, drop a flight and change the fare.

5. For each function being activated, the Flight Manager has complete control of the change within the flight files.

6. Create and confirm the detail list of the changes.

7. Notify the Travel Agencies of the changes.

Alternate
1. If the Flight Manager enters the incorrect login name and password, he/she will 

Course

be unable to access the Airline Ticketing Express program.

2. If the Flight Manager is unable or undecided about the function change, confirm the status to be “Closed or No Changes At This Time.”

Pre – Condition
Use case verify the changes are being processed.

Post – Condition
Confirms the changes and notify the Travel Agencies.

OBJECT MODELING – USE CASE DESCRIPTION

Use Case Name
Airline Ticketing Express

Actor

Travel Agent

Description
Describe the process in which the Travel Agent can select a function (search, reserve and 



modify/cancel)  for a certain flight.

Normal

1. This use case is initiated when the Travel Agent picks the function he/she wants to  

Course

process.

2. The Travel Agent’s login name and password is validated against the security/validation records in the user files.

3. The function is verified to see if the program will access specific information from the user, flight or reservation files.

4. The Travel Agent can search for specific flight, reserve a flight and modify/cancel a flight. 

5. For each function being activated, the Travel Agent has complete control of the reservation files excluding the Flight Manager section.

6. Create and confirm the flight’s detail information.

7. Notify the customer of the total cost.

Alternate
1. If the Travel Agent enters the incorrect login name and password, he/she will 

Course

be unable to access the Airline Ticketing Express program.

2. If the Travel Agent is unable or undecided about the function change, confirm the status to be “Closed or No Changes At This Time.”

3. If the customer wants to reserve a seat, confirm the reservation status “reserved”.

4. If the customer wants to pay now or later, confirm the status by indicating,  “PAID”

or “Will Pay”.

5. The Travel Agent’s accountant will verify the customer’s credit rating status.

Pre – Condition
Use case verify the files are being process.

Post – Condition
Confirms the created reserve flight seat and notify the customer.
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